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BONUS: MEETING FAMILIES WHERE THEY ARE:
EMBRACING, RESPECTING, SUPPORTING, AND LISTENING
BY RICKESHIA WILLIAMS, CLS, CLC, BD, CBE

Available Decem

1841

registered participants

AVERAGE RATING
OF THE WEBINAR

poor

CONTINUING EDUCATION
148

Dietitian
CPEUs I

793

CERPs

100

Community
Health Worker
CEUs

639

Nurse's Contact
Hours

11

Social Work

CE Hours

Certified Health
Education
Specialist CECH

163

CMEs I

fair

\‘\‘\/’\

39

states represented

er 28, 2021 - December 27, 2022

1765

survey responses

1890

contact hours requested

great

T T
e

good

excellent

WHAT PEOPLE ARE SAYING

"This webinar has really encouraged me to bring up our standard operating
procedures within the clinic setting to be sure that we are making space,
education, and resources available for our patients/clients in a way that is

attainable."

"I learned about being more culturally sensitive and the importance to having a
baseline on where families are at first, in order to best support them to meet

their goals."

"I learned how to approach my encounters with the families | work with to be
more sensitive to their needs via more of an approach of listening vs
immediately wanting to teach or solve the issues as | see them. This will allow
for more open and engaging communications that will hopefully lead to more

client-centered care."

PARTICIPANTS

RACIAL/ETHNIC SELF-IDENTIFICATION

Indigenous or Native or First Nations
or American Indian
1.8%
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Do not wish to disclose
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Black or African American
7.7%

White
74.4%
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Domestic States:

1.Ml
2.MN
3.NY

PRIMARY JOB FUNCTION

Nurse Practitioner
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Child Birth Support
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Peer Counselor
8%

Maternity Care Nurse
14.6%

Home Visitor
11.9%

Other Breastfeeding Services
12.3%

Canada
5

Australia

Unspecified
Countries
38

Data in this report includes all participants over the course of one year. Learn more at mibreastfeeding.org/webinars.



